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Health Reimbursement (HRA) Claims 
Getting reimbursed for Medical, Dental, Vision Premiums 

 
Follow the guide below to help you better understand what proof is required when filing claims 

for contribution (monthly premium) reimbursement from your HRA. 
 
 

1) If Contributions (Premiums) are taken from your monthly pension check: 
And if you have direct deposit; you may use a copy of your monthly deposit advice as 
documentation to support your claim for repayment of premiums. Attach the copy to your claim 
form. 
 
If you receive a paper check; attach a copy f your check stub showing the deductions to your 
claim form. 
 
2) If you are sent a bill for your contributions (premiums); a copy of your monthly direct bill 
statement and a copy of your bank statement showing payment should be attached to your claim 
form. 
 
If your contributions are being direct debited by the Benefits Service Center you will need to go 
to the ATT Benefits Center web site at www.resources.hewitt.com./att 
Once inside the website at the home page, move your cursor over the “Health and Insurance” 
text at the top of the page. From the list of options to choose from, click on the “Billings and 
Payment” link. At the top of the page, directly underneath the “Paying for your Benefits” text, 
you will find the “Billing Rates” and “Payment History” links. Print each of these pages and 
submit with your clam form. 

OR 
If you do not have access to the web, contact the ATT Benefits Center at 1-877-722-0020 and 
request a “Confirmation of Coverage Statement”. Attach a copy of this statement along with a 
copy of your bank statement showing the debit to your claim form. 
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