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Pensions
Annual pension band increases are effective one month earlier:
° 2% - effective June 1, 2010
° 2% - effective June 1, 2011
L 2% - effective June 1, 2012
Retained lump sum pension option for life of contract
Preserved the pre-1999 non-decreasing lump sum pension benefit:

For eligible employees, on December 31 of each year after 1999, the pre-1999 pension
lump sum value is calculated using the applicable interest rate and attained age. Any
time in the future if the lump sum of the pre-1999 benefit is chosen, that amount will

never be less than the largest lump sum calculated on any prior December 31.

Employees who are surplus and are demoted will continue to have their Pension Band
protected for 5 years.

2012 — Start phased in schedule to Pension Protection Act (PPA) rate rather than
General Agreement of Tariffs & Trades (GATT) to calculate lump sum. PPA’s will be
phased in 25% increments per year.

New Hires

° Same Medical as current non-management employees
° Monthly premiums for 2011/2012 - $35 Individual/$75 Family

° New Hires will receive Bargained Cash Balance #2 (BCB2) cash balance
pension with lump sum option.

° New Hires that retire in the future — AT&T will pay 50% Medical for non-
Medicare eligible.

o New Hires will be eligible for the AT&T Retirement Savings Plan (ARSP).

Employment Security

° Maintained all protections of Article 14.
° Renewed the existing terms of the Job Offer Guarantee (JOG) MOA.
o Increases Optional ESIPP to two requests for equal or lower level jobs.

° Expanded SIPP (ESIPP) will be offered for economic surplus.



° Enhanced the Family of Skills for Skill Groups 6 and 8.

° Qualified surplus employees in the PARTNERSHIP Job Bank will be offered
Term vacancies in their Family of Skills.

° After granting SIPP in essentially the same type work in the Organizational Unit,
grant SIPP in title in Organizational Unit.

Leveraged Titles

Creates the new title of Sales Consultant (similar to Sales Associate) to be paid on a

leveraged compensation plan — 60% base wages guaranteed and 40% wages leveraged.

Existing Sales Associates cannot be forced to the leveraged plan. However, it
does allow existing regular Sales Associates to try the leveraged title for up to 6
months and return to the Sales Associate title if they choose.

Current Term Sales Associates cannot be forced to the leveraged plan.
However, they may volunteer to be selected for regular-full time positions in the
Sales Consultant or remain as a Term Sales Associate.

Allows all existing Sales Associates to remain on their current compensation
plan.

Incentive payout begins when 50% of objective is exceeded.
Incentives paid out up to 300% of target incentive.

Provides enhanced employment security for existing Sales Associates by
combining the Sales Associate and Sales Consultant titles in the event of a
surplus.

If a Sales Associate claims a Sales Consultant job as the result of a surplus, they
will not be forced to the Leveraged plan.

Limited scope -- Management must bargain to agreement if they want to expand
the “leveraged” program beyond Sales Associate type work.

National Agreements

National Card Check

The Company will enter into a Neutrality and Card Check Recognition Agreement
which will address future Union organizing efforts. This agreement will be administered
on a national basis.

Recognition for Video Hub Technicians (National Internet Contract)


















