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AT&T Operations, Inc. 
 

Global Network Field Operations 
 

Effective November 16, 2007 
 
 

 In the continuing effort to effectively align the Global Network Field Operations 
organization (GNFO) the following organizational structure is being announced.  With the relief 
of structural separation requirements, these moves will support a fully integrated GNFO 
organization that will enable us to deliver a better and more robust service experience for both 
our internal and external customers and to drive operational efficiencies on a global scale. 
 
 The Global Network Field Operations leadership team will be as follows: 
 

Susanna Biancheri, Vice President-Central Office Operations, AT&T Midwest, and her 
 direct-report team: 

 
 Gary Koontz, Director Network Services - Indiana 

Robert Learman, Executive Director Network Services - Michigan 
 Dennis Lewis, Executive Director Network Services - Ohio 
            Chris McDermott, Executive Director Network Services - Wisconsin/Minnesota 
            & Out-of-Region (North Dakota, South Dakota, Iowa & Nebraska) 
 Walter Sandine, Area Manager - Power Operations & Support 
 Anthony Stamper, Executive Director Network Services - Illinois 
 
Pete Cornell, President, AT&T Corp., is appointed Vice President-Central Office 
Operations-Northeast, AT&T Corp.  Mr. Cornell will have responsibility for all Central 
Offices in the East, MoW operations, Outside Plant (OSP), and Undersea Cable.  
Reporting to Mr. Cornell will be: 
 

Kevin Boylan, Executive Director Network Services - Most of World 
Mickey Clements, Executive Director Network Services - Pennsylvania,  
Maryland, Delaware, Washington, DC, Virginia & Outside Plant (OSP) operations 
George Ivanoski, Executive Director Network Services - Maine, Vermont,  
New Hampshire, Massachusetts, New York, Connecticut, and Rhode Island 
George Tuten, Executive Director Network Services - National NDCI (Network 
Dispatch Center In) & NPMG (Network Plug-in Management Group) 
Mark Welch, AVP Network Field Services – New York, New Jersey & Undersea 

 Cable Ops.  Reporting to Mr. Welch will be: 
 
 Tom McInerney, Executive Director Network Services - Undersea Cable.  

  Reporting to Mr. McInerney will be: 
 
  Jim Coble, Director Network Operations Center - Maintenance  

Agreements & Cable Management 
Eric Wagner, Director Network Operations Center - Restoration & 
Network Administration 

 



Vic Grabill, AVP GNFO Staff Support Central Office Operations and National Integration 
and his direct-report team:  
 

Vinny Borrelli, Director Network Engineering - Project Management 
Jerry Fraga, Director Network Services - Business Controls  
Pat Hawkins, Director Network Services - Budget & Results 
Becky Kelly, Area Manager - Safety & Administration 
Linda Michalak, Director Network Engineering - Process Controls 
Andre Moore, Executive Director Network Services - Six Sigma & Quality 
Scott Summers, Area Manager - Reporting & Systems Solutions 
 

 Also, reporting to Vic on a dotted-line capacity will be Steve Kriz, General Manager - 
Central Office M&P Process Support.  

 
Denise Iverson, Director - AT&T Long Distance (SBCLD) 
 
Lloyd Kelley, Vice President-Central Office Operations, AT&T Southwest, and his 
direct-report team: 
 
 Robert Alaniz, Executive Director Network Services - Southeast Texas 
            Phil Johnson, Executive Director Network Services - North Texas 
 Mark Lepak, Director Network Services - Arkansas/Oklahoma 

Bernice Lorimer, Director Network Services - Missouri/Kansas 
Sheila Martin, Area Manager - Process & Management 
Anita Sexton, Director Network Services - Central West Texas and  
Out-of-Region (Colorado, Arizona, New Mexico & Wyoming) 
 
Mike Roberts, Executive Director Network Services, will be retiring effective 
December 15th. 
 

 
George Mainer, Vice President-Central Office Operations, AT&T Southeast, and his 
direct-report team: 
 
 Aldo Alleguez, Director Network Operations - South Florida 

Sid Conley, Director Network Operations - Kentucky/Tennessee 
Mike Heard, Director Network Operations - North & Southeast Florida/Alabama 
Deborah King, Area Manager - Process & Project Management 
Ramiro Martinez, Director Network Operations - Georgia 
Clint Mathis, Director Network Operations - North/South Carolina 
Joseph Mon, Executive Director Network Services - Louisiana/Mississippi 
 

Lorelie McRae, Director Network Services - Long Distance Out-of-Region  
 
Audrey Melnick, Lead Chief of Staff - Global Network Field Operations 

 
Saeid Shariati, Vice President-Global Internet Data Centers Operations, AT&T Corp., 

 and his direct-report team: 
 
 Ken Clark, Director Network Customer Service Center - Region 1 (Most of  
            World) 
 Paul Lezon, Director Network Customer Service Center - West Region  
            Anthony Monasseri, Director Network Customer Service Center - East Region   
            Mitch Patin, Director Network Customer Service Center - Midwest Region  

 



 
 
Horace Starr, Vice President-Central Office Operations, AT&T West, and his direct-
report team:  
 
 Julie Arca, Executive Director Network Services - California Bay Area & Hawaii 
 Bill Gorman, Area Manager - Quality, M&Ps & Process 

Mark Joske, Executive Director Network Services - Northern California &  
Nevada and Out-of-Region (Washington, Oregon, Idaho, Montana & Utah) 

 Mark McDonald, Executive Director Network Services - Southern California and  
            Radio & Cable Locators  
 Jorge Moreno, Executive Director Network Services - Los Angeles 
  
     

       Rick Resnick 
       Senior Vice President- 
          Global Network Field Operations 
       AT&T Operations, Inc. 
 
 
 
 
APPROVED: 
 
Kevin Peters 
Senior Vice President- 
   Global Network Operations 
AT&T Operations, Inc. 


