The following are untouched unedited job ads being used by Daksh of
India, which was recently acquired by IBM. Many American
companies are following IBM’s lead and are buying and/or setting up
joint ventures with Indian companies to make it easier to offshore
jobs currently being performed in the United States. The ads were
provided by CWA Local 3250 Atlanta, Georgia and can be viewed at

http://www.daksh.com

Lost Your Job
To Free Trade & Offshoring

' November 2, 2004

Y7 Ao

TRAVEL
RESERVATION
SPECIALISTS:

Book a promising career
with Daksh.

Let your future take off to an exating
new destinatien. Youll be able te
explore weondedul growth oppartunities
when you 'bodk yourseff a career at
|::°:;|:::F'|‘r You will be joiring ona d the
leading BPO companies and can be
cud to be in the forefront of an
induzry that MASSCOM predids will
grow te ever $20 billion in less than
five yearsl Dialsh
dready services the + M
worlds faading Fiighta Heels
companies in telecom, banking and
finarice, hi-technalogy and insurance. .
and now in the travel ond hospitality
indugry, So youll be in foudh with cne
of the werld's biggest fravel and
hespitality ergarisshions plus have the
cpportunity te abserb their global
best prachices! As part of the 4,500
grong Tearn Daksh you will enjay
working in an envirenment that's
chargad with exatement, is stirmulating,
nfermal yet prefessanal and full of

perfarmance incentives.

The kand o ervirarrment that will
motrrate you and bring out your
best Join a cornpany that cares fer
r future and cpens up new
orzons. With your expertize in the
travel ond teurism buzsiness and
Daksh's international work ethos,
your career will take off in o
promizsing direction. Upward.

)

Cara

TRAVEL COUNSELLORS 1C/09/03
You are a Craduate, preferably with
a certfiad course in any Computer

; ien Systern and/er a Diplera
in Travel & Tourism. You already have
aof leazt & morths experienceasa
Counter Statt/ Reservation & Ticketing
Agent. Maturally, you have excellert
communication Zalls and are
comfartable werking with computers.
Yeu should be w’i||ingg towork in shifts
(dfter all you'ra warking to global
tirnel). You can lock f to excellent
compensation and gredt perl

Walk in for on interview, 10 am - 5 pm
17th & 18th September, 2003,
Venves & Hotel Aroma, Seder 22 C, Chandigarh,

In case you con't maoke itto the walk-in inberdew, email ;o&rﬁamc

menfioning Job Code in subjed fineto

Jdaksh

4500 EWPLONEES
o MBSO BT

FORTURE 500 QLIENTS

CORC OSTTED
empowsred for a giobal career sudBlE e an



http://www.daksh.com/

At Daksh you will be able to focus on TECHSUPPORT SPECIALTS

i yeur career opportunities, One of Voice Based Process) 75/09,03
the leading BPOs, Daksh isin the meccm'c»\ ter/ICWA Inter/BA
forefront of an industry that /MA Maths er Ecoroned MSe
MASSCOM predids will grow to (non madical)/BTech,

over $20 billion by 2008, .
Serving the werld's best clients, CUSTOMER CARE SPECIALISTS

you will have the apportunity ﬁgﬁ:ﬂﬁg g[ﬂo:f:':}s E'S‘-]\'Jma-'03

+ th st d
o SErvICce Eir QUSTOMmeErs an s

absork global 'best prachices!
- Aspart of Team Dakshyou  Excellent communication skills, werking
. will receive intensive traiming  knowledge of computers_preferably o
. that will help yeu develop certfication/ Diploma in ton‘iﬁrlers, is

1 . : . a pre-requiste for all posts Three
| multi-dimensicnally. Jein Qﬂ‘i’ full tirme Dipl:rr?u holders

a company that cares for g urvalent to Bachelor's Degres) ety
your future, and putsthe  also apply You sheuld be willing to werk
navigator'stosls inyour 0 shifts You will be offered excellent
compensation and attractive perks.

hand. f you're comritted
to bulding your carser ok 5 for an interview, 10 am - 5 pm
 and investing your time, 2nd & 3rd September, 2003,

- Daksh iswhere you  Venues a Hotel Aroma, Secter 22 C,
* should be. Chandigarh.

wha:

impogitin

foryot

If you're passionate about
Gerrx:n :ier us:clﬂ e uss%g'ns,
fravel fo Da

empowsrsd for a globel copesy



At Daksh you will have all the keys
and tools to format a career with
solid foundations. One of the leading
BPOs, Duaksh is in the ferefront of an
thet NASSCOM predicts will

graw fo over $20 blllion by 2008,
Serving the workd's best clients, you
will have the opportunily to servics
1he|r customens and absorb global

' best practices. As part of Team
Diaksh you will recsiva intensive

training that will you develop

multi-dimensi » Join o

company thot cares for your
fuhsa, the 'control'

s and puts
utton Tn your hand. K you'rs
commitied fo investing your
time and building your
carear, Daksh is whare
you should be.

. All candidetes must have

< excellent command aver

. both written and spoken
English, be computer

sawy, have 0- mbb‘

a C
and bowﬂlmq to wnrk

n shi

lable in Mew Delhi & Mombai.
Oppmi’iwuraul\::l |ngn nbl;«m ; i
amgil your mdume 1o Kl

Jaksh

CUSTORIER CARE SPECLALISTS
l'\'uh Based Hm} Csﬁrrm

mm e in ¢ mnw

Excallent communication

Iyu

l..l m'”ﬁ"”lomu Rers L.gmf”

mbnr rfyodremﬁ'nghwk in
.3&

un rmd atfroctive pnria.

Walk bn for om bcrvicn;, 9 o - 5 pm

6th, 7th & Bth October, 2003,

Venue: & Doksh eServices Pui. Lid,,
Magnus Towers, Sth Fir.,
Mindspace, Link Road,
Malad [¥), Mumbai.

7th & 8th October, 2003,

Venue: & Ramee Guestline Hotel,
Opposite Dadar (E) Stetion,
Murnbei,

In e you ean't mokes it 4 the wolk-in
l_'ndlmll.rmaumom

lsh.com

4800 EPLOTESS

4 SENICE DELVERY |
N AALDARAL AND PR DM

At Daksh you will held the wheel in your
and soyou can seer your career
in the direction you want, One of
the leading BPOs, Daksh izin the
tarefrent of an industny thnl
MASSCOM predids will
upte $24 b-l[lon by 200
erving the werld's best clients,
you will have the opperunity
te service their custorners
and absorb glebal best
practices’. Az part of Team
Dalksh you will receive
mtensive fraining thot
will help you develop
raulti-dirnenmonally Jein
a cornpary that cares
ter your future, and puts
the navigator's teols in
yeur hand. if youtre
committed to building
yeur eareer and
|meshng your firme,
Daksh iswhereyou

should be,

CS inferested in baing
ernail your resume to

Thexse who huve oppked in the kst 4 menthy nsed not opply.

Oppgﬂunlles are available in Mew Delkhi (MCF & Murrbai.

sed in Mew
h

Jaksh

eapowored £or & global cAress

CUSTOMER CARE SPECIALISTS

ice Bosed Process)
roduates/Post Graduates in any gream.
Previous experience in custorner servics/
telesales would be an advantage

Exeellent cormmunication shlls, werking
krowledge of camputers, preferably o
certification/Diplema mstom ulers, are
Fre requmles or oll posts. Three years’
ull tirne Dipl. omu o|ders equm:dent to
Bachelor's Dagred) so apply.
Agene bar if yeu' u wu mg to wor
shifts. You will be offered excelle

compensahion and attradive psl(s

Wak in for an interview, 10 um -Spm
13th, 14th & 15th October, 20
Venues & 1, Jain %bkud’-h '|§F|r,
1dd achal Kasturl Park
New Link Road, Walad 1,

urnbai.
I ease you eant make it fo the walk-in

interview, email your resume to
ceanumbai@

Dielhi (MCF),
hh}wmm

4,800 BAPLCYEES
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